
Onboarding Steps for the Reseller Registration Portal: 

• Open an InPrivate session using Microsoft Edge 

• Visit https://reseller.microsoftcrmportals.com 

• Select Sign In in the upper right corner 

 

• Select the appropriate login option based on where your organization’s MPN ID is managed. If your organization 
does not have an MPN ID, please reach out to the Regional Service Center for assistance as this is a prerequisite 
for the program. 

• Note: If you receive an error when logging in, please ensure the email you are using to sign in with is associated 

with your organization’s MPN ID as that is how the tool authenticates you as a user. 
Note: Having issues with onboard? Contact partnerlifecycle@microsoft.com for assistance. Please include a 
screenshot or error log and your organization’s MPN ID. 

 
• If you receive the below screen, please select Personal Account 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__na01.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Freseller.microsoftcrmportals.com-26data-3D02-257C01-257Cv-2Ddaayva-2540microsoft.com-257C82cf5148a51b40add1a708d50443afe2-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C636419611167480445-26sdata-3Dx32riw62S7smeL9ClPmLSoug2dezDu3erobvrm-252BnaR0-253D-26reserved-3D0%26d%3DDwMFAg%26c%3Dqk747rkER3kecdav6nsl8A%26r%3DMZGQtzfKnornX4BtFWAIMr9OQNOI0wynmksyEF4JCxQ%26m%3D59v8Fy9AfxeCMiqJWDtCGIXuzxsTP5hr9Igg7dVwFCI%26s%3DilwJul0Px4ML_h-SASjp55ROJszK3U9_PiU3TsschpE%26e%3D&data=02%7C01%7Cv-brdaw%40microsoft.com%7Cf4c203d3bf0948e55a3008d63ea7a780%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C636765287134411620&sdata=Ymsqnu2F0XWnrBlFXRwDL5uAF0AAPbeLsDzfJqZIWaU%3D&reserved=0
https://partner.microsoft.com/en-us/support
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• If you receive the below screen, please select Microsoft Account 

 
 
 
 
 
 
 
 
 
 

 

• Fill out the User Profile and select Save & Next 

 
• Select Enroll Organization 

 
 
 
 
 
 
 
 

 
• When you land on the Enrollment form, select your Organization and Location MPN IDs in the drop-down fields. 

This will populate most of the required fields. Ensure all are correct and add your organization’s website. 
• Select Next to continue 



 
• Input the four required contacts using the Contact Details button 

 
• Agree to the terms and conditions 

• Note: You will need to use the click here link to open the terms and conditions and scroll all the way to 
the bottom before you are able to check the box and proceed. 

• Select Save & Next 

 
• Use the Associate button to request an association to your preferred distributor. 
• Note: You can select multiple distributors by completing the process for the first then using the associate button 

to go through the process again. 
• Once you see an In-review status, the onboarding is complete and your request will begin the approval process 

 



Having issues with onboard? Contact partnerlifecycle@microsoft.com for assistance. Please include a 
screenshot or error log and your organization’s MPN ID. 
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